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In workshop 2 the discussion held stressed competences and qualifications of adult educators. Of course this discussion was influenced by the training and development domain/sector and its most relevant approaches as the presentation made by Wim Nijhof from the University of Twente was on researches held in work organisations, enterprises, corporations and on the roles adult educators have in these organisations. As we all know training and development is a very specific sector in the field of adult education.
From this discussion, several aspects and issues were raised and ir is my purpose to present here briefly some of them.

Researches on training and development allow the identification of at least three main group of competences of adult education staff: communicative competences; intellectual and cognitive competences; and professional competences (in what knowledge and ability to deal with pedagogy, didactics, information and communication technology, etc. are concerned).

Therefore, one of the questions raised was why not a big research on this issue for adult educators, on what are the main competences adult education staff are developing and using?

Another question raised was on the dilemma emerging from the existence of a normative approach to competences in many occasions shared and professed by experts and a more empirical based approach that in the group was claimed to be lacking and very much in need.

These researches based on empirical data seemed to the group more important if we consider that these adult educators’ roles can depend very much upon context aspects (working organisations characteristics).

Some comments were also made on the dialogue/dialogic/communicative competences required by adult educators that seem to be quite important in the knowledge society. Some also stressed the fact that adult educators have also to be researchers and have research skills so that: they can look at their work starting from practice and not just the other way around by keeping to a communicative approach, as well as they also need to be more reflexive by making visible to invisible side of learning and by making visible (clarifying) the adult educators’ role(s) in the frame of training and development.
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